KEVIN PRASHANT VEIGAS

Al DATA OPERATIONS & EVALUATION

Mangaluru, Karnataka, India | Open to Remote & Global Roles | +91 6361299067 | kveigas825@gmail.com
LinkedIn: linkedin.com/in/kevinveigas | Portfolio: kveigas.github.io

PROFESSIONAL SUMMARY

Al Data Operations & Evaluation professional running human-data, reviewer, and computer-vision quality workflows for
deployed Al systems. At Maneva, monitored 19 production systems, managed QA across 15,000+ images at 99%+ quality,
led a 15-member team that raised annotation accuracy from ~85% to 93%, and designed sampling that cut review time by
~30%. Now delivering freelance human-data work for Al training and robotics (micro1, Outlier Al) and completing an M.S. in
Al & Technology Management, with a Post-Graduate Certificate in IT Project Management (Distinction), CAPM and CSM.

PROFESSIONAL EXPERIENCE

Freelance Al Training & Human-Data Evaluation 2026 - Present
micro1 (Contract) | Outlier Al (Freelance) | Remote
Human Data (BizOps) - micro1
» Construct and evaluate realistic multi-application workflows across Excel, PowerPoint, Word, Teams, and Outlook,
producing structured human-evaluation data for Al training and agent assessment.

» Review contributor submissions against detailed rubrics, validating workflow completion, active Ul state, and data
quality, and provide structured feedback that improves submission consistency.

Egocentric Robotics Annotation Coordinator - Outlier Al (project-based)
« Annotate first-person video of people performing physical tasks for robot-learning datasets: segmenting action phases,
labeling hand-object interactions and contact, and writing natural-language task descriptions.
» Apply detailed guidelines to edge cases such as occlusion, ambiguous action boundaries, and failed attempts, and
check annotations for temporal accuracy and consistency.
Al Data Operations Specialist (Contract) 2025
Maneva Inc. | Remote, Canada
* Monitored 19 deployed computer-vision Al systems in Grafana and issued daily pipeline-health reports, surfacing
performance issues and blockers and reducing issue-response time by ~35%.
+ Managed validation and QA across 15,000+ computer-vision images, applying anomaly checks and structured review
controls that sustained 99%+ dataset quality.
» Designed accuracy-weighted QA sampling that concentrated review on lower-performing annotators and reduced
sampling for consistently high-accuracy contributors, cutting review time by ~30% without reducing data quality.
» Led a 15-member annotation team and introduced structured calibration and statistical quality monitoring, including
Krippendorff's Alpha, helping improve annotation accuracy from ~85% to 93%.
» Translated model and dataset health into SQL analysis, operational dashboards, documentation, and stakeholder
reports, supporting cross-functional decisions and handoffs.
Associate Project Coordinator (Al/ML Operations) 2023 - 2024
ParallelDots | Remote
« Coordinated Al/ML operations across four FMCG client accounts and three time zones, supporting ShelfWatch retail
computer-vision workflows for shelf monitoring and product recognition with 90%+ model accuracy.
* Analyzed historical client and product data to identify seasonal periods of increased packaging and visual change,
enabling proactive planning for data drift, annotation demand, and retraining requirements.
« Identified workflow bottlenecks and coordinated retraining activities with ML engineers, contributing to a ~20% reduction
in overall cycle time.
« Maintained Agile delivery and cross-functional feedback loops across annotation, engineering, and stakeholder teams
using Jira and Confluence.


https://linkedin.com/in/kevinveigas
https://kveigas.github.io/

INDEPENDENT PROJECTS & STUDY

Open-Source Al Data Quality & Operations Tools 2025 - Present
Self-directed | Remote

» Completed structured study in LLM evaluation and RLHF (DeepLearning.Al and DataCamp RLHF courses; Lambert's
RLHF textbook) and applied it in the tools below.

DataQual - Annotation Quality Intelligence & Adaptive Label Collection
Live: kveigas.github.io/dataqual/ | GitHub: github.com/kveigas/dataqual

» Evolved a 2025 annotation-quality dashboard into an open-source system: agreement statistics with intervals, Dawid-
Skene consensus, annotator reliability, explained review queues, and per-item adaptive label collection.

» Published evidence: 100% label parity with the Crowd-Kit reference on a real benchmark; up to +27.4 accuracy points
over majority vote with adversarial annotators; stopping at 95% confidence matched full-label accuracy in all 12 synthetic
scenarios. 131 backend tests, 92% coverage.

OpsPilot - Human-Data Campaign Operations & Delivery Control
Live: kveigas.github.io/opspilot/ | GitHub: github.com/kveigas/opspilot

« Built a campaign-operations cockpit with calibration-gated eligibility, quality-aware allocation, adaptive trust-based QA,
Monte Carlo completion forecasts, and five delivery gates; every operation is atomic, audited, and idempotent.

» Published evidence: across 40 synthetic workforces, adaptive QA halved undetected errors at the same review budget
(1.8% vs 3.5%) and needed 43% fewer reviews for equal quality. 74 backend tests, 95% coverage.

EDUCATION

Master of Science, Al & Technology Management 2026 - Expected 2027
Nexford University | Online, U.S.-accredited

Post-Graduate Certificate, IT Project Management 2024
Conestoga College, Ontario, Canada | Graduated with Distinction; Dean's Honour List

Bachelor of Engineering, Computer Science 2018 - 2023

Visvesvaraya Technological University, India | First Class

CERTIFICATIONS

Project Management: CAPM - PMI | Certified ScrumMaster - Scrum Alliance
Al & Machine Learning: Al Product Management - Duke | Managing Machine Learning Projects - Duke | Deep Learning
Specialization - DeepLearning.Al / Coursera | Machine Learning - Stanford / Coursera

SKILLS

Al Data Operations: Human Data Workflows | Dataset Validation | Annotation Operations | Reviewer Operations | Egocentric
Video Annotation | Calibration | Quality Assurance | Model Evaluation | Data Drift | Escalation Management

Evaluation & Quality: Rubric-Based Evaluation | Inter-Annotator Agreement | Krippendorff's Alpha | Dawid-Skene | Adaptive QA
Sampling | Error Analysis | Anomaly Detection

Analytics & Technical: SQL | Python | Pandas | Excel | Grafana | Operational Dashboards

Program & Operations: IT Project Management | Agile / Scrum | Process Optimization | KPI Tracking | Root Cause Analysis |
Cross-Functional Coordination | Operational Reporting | Jira | Confluence

Development: React | FastAPI | Git | GitHub


https://kveigas.github.io/dataqual/
https://github.com/kveigas/dataqual
https://kveigas.github.io/opspilot/
https://github.com/kveigas/opspilot
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